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Certificate of Registration

This 1s to certify that

IT Service Management System

This

of

SINVEXA AD

79 Nikola Gabrovski str., fl. 2,
1700 Sofia, Bulgaria.

complies with the requirements of

ISO/IEC 20000-1:2018

certificate is valid concerning all activities related to:

Consulting, Auditing and Analysis of Business Processes and IT
Systems. Design, Development, Implementation, Training, Project
Management and Complete System Integration of Information,
Communication and Computer Systems, Business Applications,

Mobile Applications and Systems in the IT cloud.

IT-5145 Dec. 29, 2025 Dec. 28, 2026
Certificate No. Date of this Certificate *Certificate Expiry Date
Dec. 29, 2025 Dec. 28, 2028 LL"'"‘

Date of Initial Registration *Recertification Due Date Managing Director/Director

JAS-ANZ

Website : www.tclcertifications.com  E-mail : info@tclcertifications.com
Accreditation by Joint Accreditation System of Australia and New Zealand (Accreditation No. M2640303IN)
FECCA House, 4 Phipps Close, Deakin, ACT 2600, AUSTRALIA.
https://register.jasanz.org/certified-organisations
This certificate is only valid if it is available on TCL website at https://tclcertifications.com/cregister/index.php

This certificate of registration remains the property of Transpacific Certifications Limited and shall be return immediately upon request.

*In case if Surveillan

Version 1.01

ce/Recertification Audit is not allowed to be conducted on or before the specified date, the certificate shall be Suspended/Withdrawn.



